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Page 10, line 6 

After “proposed in this case.” INSERT: 
“However, in its Exceptions MEC indicated that it had inadvertently agreed to include 
A.A.C. R14-2-211 E(4), which requires a personal site visit before terminating service, in 
its proposed service rules and regulations. MEC points out that with the deployment of 
advanced metering technology and upgrades to its system, remote disconnections are 
possible and that we have previously eliminated this requirement for other utilities we 
regulate, like Arizona Public Service and Tucson Electric Power.” 
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“, however, we will waive the requirement of a personal site visit found% ATPL.C. R14-2- 
21 1 E(4)” 

Page 34, line 2 

0 2012 After “testimony” DELETE the period 

Page 34, line 3 

After closing parenthetical INSERT: 
~~ 

”, however, we will waive the requirement of a personal site visit found in A.A.C. R14-2- 
211 E(4).” 
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Page 36, Line 19: 

After “are approved,” INSERT: 

‘‘In addition, Mohave Electric Cooperative, incorporated shall include language in its 
service rules and regulations tariffs stating that it may disconnect service to any customer 
without making a personal visit to the site and notify its customers of this in Mohave 
Electric Cooperative, Incorporated’s next regularly scheduled billing.” 
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